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DETAILED ACTION 

Response to Arguments 

Applicant's arguments filed 23"^ August 2007, with respect to claims 23-26 
regarding the storage medium have been fully considered and are persuasive. The 35 
U.S.C 101 rejections of claims 23-26 have been withdrawn. 

Claim Objections 

The "article" disclosed in claims 23-26 is not clearly defined in the specification. 
The examiner recommends defining the "article" as the CWS web server in the 
specification and/or modifying the "article" in claims 23-26 into a "web server." 



Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
states. 

Claims 1 - 7, 10 - 17 and 23 - 26 are rejected under 35 U.S.C. 102(b) as being 
anticipated by NIshidate (JP 2002-109194 A). 

Consider claims 1 and 16, Nishldate discloses a web server 22 receiving a first 
request from a customer dial-up connection (paragraph 0030); the web server receives 
call information such as customer ID and information from customer database 23 
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through a customer "search Input" - retrieval key (paragraph 0031); a response to the 
first request comes along with a (dynamic) webpage that is delivered to the customer's 
browser 100 (paragraphs 0031-32); a Security Policy Server keeps track of call session 
infomiation such as packet and log information (paragraph 0032); (Figs. 9&12). 

Consider claims 2. 13 and 17, and as applied to claims 1, 2 and 16, Nishidate 
discloses the web server, in response to the first request, prompts the customer to enter 
his/her customer ID as a first identifier (Paragraph 0031); and based on the customer ID 
and input, a web access (second) request is sent to a customer database 23 (paragraph 
0031); the database responds (to the second request) with web contents in a browser - 
as call/caller information interface - with "response window Information" including information 
from a CTI server - that the customer requested (paragraphs 0031-32 & 0040). 

Consider claim 3, and as applied to claim 2. Nishidate discloses the customer ID 
(first identifier) is a telephone number/line in the call session (paragraph 0033; fig. 13). 

Consider claims 4 and 14. and as applied to claims 1 and 4, Nishidate discloses 
a web server 22 receiving a first request from a customer dial-up connection (paragraph 
0030); the web server receives call information such as customer ID and information 
from customer database 23 through a customer "search input" - retrieval key 
(paragraph 0031); a response to the first request comes along with a (dynamic) webpage 
that is delivered to the customer's browser 100 (paragraphs 0031-32); a Security Policy 
Server keeps track of call session information such as packet and log information 
(paragraph 0032). The first Identifier is the telephone number/line (paragraph 0033); 
second identifier is a "call number yielded by a CTI server to the web server as a 
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response to the second (web access, request (paragraph 0033). The second identifier 
(■can nun,boO yielded by a CT, server to the web server as a response to a second (web 
access, request (paragraph 0033); then a third request is sentto an ,VR server and is 
relayed to a voice sen-er; once the second identifier (cusu,n»r number, is verified, (caller) 
infonnation requested by the customer will be sen. to «,e web browser (paragraphs 
0033-36); such infonnaUon are retrieved/stored in database 23 (paragraph 0040). 

consider claim 5, and as applied to claim 4. Nishidate discloses first identifier is 
the telephone number/line (paragraph 0033); second identifier Is a "call .umber yielded 
by a CTl server to the web sen,er as a response to the second (web access) request 
(paragraph 0033); such infom,ation are stored in database 23 (paragraph 0040). 

consider claims 6 and 15, and as applied to daims 1 and 6, N.shidate discloses 
a second Identifier ("call numbeO yielded by a CTl sen/er to the web server as a 
response to a second (web access) request (paragraph 0033); then a thW request is 
sent to an IVR server and is relayed to a voice server; once the second Identifier 
(customer number, is verified, (caller) Information requested by the customer will be sen, 
,0 the web bmwser (paragraphs 0033-36); caller infomration Is retrieved fram database 

23 (paragraph 0040). 

consider dalm 7, and as applied to claim 6, Nishidate discloses the "call 
number that comprises the custorne^s telephone number or "internet address" 
(paragraph 0033). 

consider Calms 10-12, and as applied to claims 1 and 10, Nishidate discloses 
receiving a telephone call and registering/storing call in a database (paragraphs oor )- 
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13); receiving a web server 22 receiving a first request from a customer dial-up 
connection (paragrapli 0030); the web server receives call information sucli as 
customer ID and information from customer database 23 through a customer "search 
input" - retrieval key (paragraph 0031); a response to the first request comes along with 
a (dynamic) webpage that is delivered to the customer's browser 100 (paragraphs 0031- 
32); a Security Policy Server keeps track of call session information such as packet and 
log information (paragraph 0032); voice/audible response is achievable (paragraph 

0033-34); (Figs. 9 & 12). 

Consider claim 23. Nishidate discloses a control logic 24 - as a storage in a 
processor - that connects to a contact center system 22 to facilitate the execution of 
instructions for connecting a customer (telephone or computer) terminal and client 
terminal through internal servers and display information on customer's web browser 
(paragraphs 0018-20; fig. 5). Infonmation management steps comprises a web server 22 
receiving a first request from a customer dial-up connection (paragraph 0030); the web 
server receives call information such as customer ID and information from customer 
database 23 through a customer "search input" - retrieval key (paragraph 0031); a 
response to the first request comes along with a (dynamic) webpage that is delivered to 
the customer's browser 100 (paragraphs 0031-32); a Security Policy Server keeps track 
of call session information such as packet and log information (paragraph 0032); (Figs. 
9 & 12). 

Consider claims 24 and 26, and as applied to claim 23, are rejected in the same 
grounds as claim 2. 
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Consider claim 25. and as applied to claim 23, is rejected in the same grounds as 
claim 4. 

Claim Rejections - 35 USC § 103 
The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identicaily disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary sl<ill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

The factual inquiries set forth in Graham v. John Deere Co., 383 U.S. 1 , 148 
USPQ 459 (1966). that are applied for establishing a background for determining 
obviousness under 35 U.S.C. 103(a) are summarized as follows: 

1 . . Determining the scope and contents of the prior art. 

2. Ascertaining the differences between the prior art and the claims at issue. 

3. Resolving the level of ordinary skill in the pertinent art. 

4. Considering objective evidence present in the application indicating 
obviousness or nonobviousness. 

Claims 8, 19 - 21 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Nishldate (JP 2002-109194 A) 

Consider claim 8, and as applied to claim 6. though Nishldate may not explicitly 
disclose an account number and PIN for the second identifier, it would have been 
obvious for a person who has ordinary skills in the art at the time of the invention was 
made to incorporate the teachings of logging on to a server using account number and 
PIN, such as a logging on to a credit card company web portal to inquire balances, for 
network security purposes. 
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Consider claim 19. Nishidate discloses a web server 22 receiving a first request 
from a customer dial-up connection (paragraph 0030); the web server receives call 
information such as customer ID and information from customer database 23 through a 
customer "search input" - retrieval key (paragraph 0031); a response to the first request 
comes along with a (dynamic) webpage that Is delivered to the customer's 
browser/interface 100 (paragraphs 0037-32); a Security Policy Server keeps track of 
call session information such as packet and log information (paragraph 0032); (Figs. 9 & 
12). Though Nishidate may not explicitly menfion the retrieving of information through 
an antenna, it would have been obvious for a person who has ordinary skills in the art at 
the time of the invention was made to incorporate the teachings of an antenna for 
retrieving information since the retrieving device may be mobile, which needs an 
antenna to receive signals, e.g. WiFi or Bluetooth 

Consider claim 20, and as applied to claim 19. Nishidate discloses the IVR and 
voice servers within the contact center system 22/media server (re)produce web pages 
with audible response (paragraphs 0035-36); telephone system to establish call session 
between caller/customer and media server/contact center system (paragraphs 0020 & 
0022-24); database that stores call and caller information (paragraph 0043); 
browser/interface retrieves infomiation from the database and web page is generated 

(paragraphs 0037 & 0036). 

Consider claim 21. and as applied to claim 20. Nishidate discloses module 22- 
Contact Center System comprises all voice/media server. IVR server and CTI server, 
etc (paragraph 0015). 
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Claims 9 and 12 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Nishidate (JP 2002-109194 A) in view of Bondarenko et al (U.S Pub 2004/0083479 
A1). 

Consider claim 9, and as applied to claim 1, Nishidate discloses the claimed 
invention except the webpage is a script for an IVR system. 

In a related field of endeavor, Bondarenko et al disclose an XML-markup 
language for IVR scripting for voice postings on a web site (paragraphs 0137 & 0141\ 
fig. 12y 

Therefore, it would have been obvious for a person who has ordinary skills in the 
art at the time of the invention was made to incorporate the teachings of a webpage as 
a script for IVR system as taught by Bondarenko et al, in the method of Nishidate, 
because the XML protocol enables a higher level of abstraction in dealing with 
languages and vocabularies in specific applications. 

Consider claim 22, Nishidate discloses the claimed invention except explicitly 
mentioning the system comprises one of a Private Branch Exchange (PBX), Centrex 
system. Automatic Call Distribution (ACD) system, and Voice over Packet (VoP) 
system. 

In a related field of endeavor, Bondarenko et al disclose a telephony switch 
system is an ACD or PBX (paragraph 0116). 

Therefore, It would have been obvious for a person who has ordinary skills in the 
art at the time of the invention was made to incorporate the teachings of a PBX, 
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Centrex, ACD or VoP in a telephone system as taught by Bondarenko et al, in the 
system of Nishidate, in order to handle both multimedia and connection-oriented 
switched telephony. 

Claim 18 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
Nishidate (JP 2002-109194 A) in view of Aol^i (U.S Pub 2003/0061569 A1). 

Consider claim 18, and as applied to claim 16, Nishidate discloses the claimed 
invention except explicitly mentioning the web page generator comprising a plurality of 
templates to generate web pages, a selection module to select a template for the web 
page, and a creation module to build the web page using the template and information. 

In a related field of endeavor, Aoici disclose a web page creation process that 
involves requesting a list/plurality of templates, selecting a template, and finally, creating 
a web page according to input data through telecommunication machines/modules 
(paragraphs 0030-41 \ figs. 1 & 5). 

Therefore, it would have been obvious for a person who has ordinary skills in the 
art at the time of the invention was made to incorporate the teachings of a web page 
generator as taught by Aoki, in the apparatus of Nishidate, for the purpose of easier 
facilitate the creation of web pages through either mobile phones or facsimile units. 

Remarks 

This action is made Non-Final. A certified English translation copy of Japanese 
reference Nishidate Yoshio (JP 2002-109194 A) is attached for the attorney's 
consideration. 
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Conclusion 

Any response to this Office Action sliould be faxed to (571 ) 273-8300 or mailed 

to: 

Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 2231 3-1 450 

Hand-delivered responses should be brought to: 

Customer Service Window 
Randolph Building 
401 Dulany Street 
Alexandria. VA 22314 

Any inquiry conceming this communication or earlier communications from the 

examiner should be directed to Xavier Wong whose telephone number is (571) 270- 

1 780. The examiner can normally be reached on Monday through Friday 8 am - 5 pm 

(EST). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Seema Rao can be reached on (571) 272-3174. The fax phone number for 
the organization where this application or proceeding is assigned is (571) 273-8300. 

Information regarding the status of an application may be obtained from, the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status infomriation for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at (866) 217-9197 (toll-free). If you would like assistance from a 
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USPTO Customer Service Representative or access to the automated information 
system, call (800) 786-9199 (IN USA OR CANADA) or (571) 272-1000. 





Xavier Szewai Wong ^ jp 
X.S.W/X.S.W ^ (2=..^cx S. <Cuo 

23"* October 2007 SEEMA S. RAG i o l^-tf-lo^ 

SUPERVISORY PATENT EXAMINER 
TECHNOLOGY CENTER 2600 



